
Appendix A - Flow Charts 
  

Flow Chart 1: Concern of Non-Accidental Injury of a Child  

  

 
 

 

 

 

  
  
  
  
  

  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  

   
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

YES  NO  

CONCERN OF NON-ACCIDENTAL  
INJURY OF A CHILD   

Is immediate or emergency medical care needed?  

Send to A&E  
Contact Consultant Paediatrician on call  
Contact Social Care and/or police  

Contact Social Care First Response  
Team 0845 4600 001  
(   0800 999 7677 out of hours)  

Social Worker/police to contact Consultant Paediatrician on call  

01296 315000  North of County / 01494 526161 South Of County  

Ask operator to bleep the consultant paediatrician on call)  ( 

Consultant to discuss case with Social Worker/Police and to arrange a  

suitable time and place for the child to be seen by a paediatrician with  

a pp ro p riate ex p ertise.  ( This ma y  not be the same da y)   

Social Worker/Police is responsible for ensuring child and  
family are aware of time and venue and to ensure that child  

attends  

Paediatrician to:  

   assess child using proforma;   

   investigate and treat as appropriate;  

   complete medical report within 5 days  



    

Flow Chart 2: Concerns of Neglect  

 

  
  
  
  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
   
 
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

    

YES  NO  

CONCERNS OF NEGLECT   

Is immediate or emergency medical care needed?  

Send to A&E  
Contact Paediatric Registrar on call  
Paediatric Registrar to contact Consultant  
Paediatrician on call  
Contact Social Care  

Contact Social Care First Response Team  
0845 4600 001   

0800 999 7677   out of hours  

Telephone Community Paediatrician   

North of County 01296 566046 / South of County 01494 426602  

Ask to speak to doctor on call for neglect cases, if doctor not  

available then social worker contact details to be taken and  

doctor to return call within 4 hours or before 5pm whichever is  

sooner  

Strategy meeting - notes of discussion to be taken by  

doctor and social worker.  Doctors to obtain following  

information:  

 Names and details of all children in family –    
younger children may need to be seen more  
quickly  

   What are social workers concerns  

   Are there any apparent acute injuries – Follow  
guidelines for suspected physical abuse  

   Are there any suspicions of sexual abuse – Follow  
guidelines for suspected sexual abuse  

 Are there any medical, disability or    
developmental concerns - these children may  
need to be seen more quickly.  

 Are there any risks to family being seen e.g.    
violent parents, mental health or learning  
difficulties in parents – these children should be  
seen in the presence of a social worker  

Doctor to decide when and where medical is to take place.  
These medicals are not urgent but should take place in a timely  
manner ideally before initial conference and certainly before 1st  
review conference. Appointment for family to attend for medical  
to be sent to parents/carers, social worker and school nurse or  
health visitor as appropriate  



 

 

Flow Chart 3: Concern of Child Sexual Abuse (Intrafamilial or by person in position of trust)  

  

  

  

*If there is a possibility of injury, which may require treatment and will need to be photo documented 
then this should revert to the ACUTE box.  
  
**Professionals can call Solace for advice on 0300 130 3036 but must also contact Police and Social Care  

YES  NO  

CONCERN OF CHILD SEXUAL ABUSE  
Intrafamilial or b y  a  p erson in  p osition of trust   

Is immediate or emergency medical care needed?  

Send to A&E  
Contact Consultant Paediatrician on call  
Contact police and Social Care  

Contact Social Care First Response Team  
0845 4600 001 /   0800 999 7677 out of hours  

AND Contact Police 101  

Is the child Pre or Post pubertal?  
When did the abuse take place?  

PRE PUBERTAL  POST PUBERTAL  

ACUTE  
Abuse within  
72  hours  

DELAYED REPORT*  
Abuse occurred  
more than 72 hours  
a g o  

DELAYED REPORT*  
Abuse occurred  
more than 10 days  
a g o  

ACUTE  
Abuse within  

 – 10 days  7 

Time is of the essence so as  
not to lose forensic evidence.  
  

  URGENT Child needs  
examination by forensic doctor  

Time is of the essence so as  
not to lose forensic evidence.  
  

  URGENT Child needs  
examination by forensic doctor  

Needs examination with forensic doctor in cold time  

Police to contact Solace to  
arrange medical  
examination with duty  
forensic doctor**  

Police to contact Solace to  
arrange medical  
examination with duty  
forensic doctor**  

Police to contact  
forensic doctor  



Flow Chart 4: Concern of Child Sexual Abuse by a stranger  

 

*If there is a possibility of injury, which may require treatment and will need to be photo documented 
then this should revert to the ACUTE box.  
  
**Professionals can call Solace for advice on 0300 130 3036 but must also contact Police and Social Care  

YES  NO  

CONCERN OF CHILD SEXUAL  
ABUSE BY A STRANGER   

Is immediate or emergency medical care needed?  

Send to A&E  
Contact Paediatric Registrar on call  
Paediatric Registrar to contact Consultant  
Paediatrician on call  
Contact Social Care and police  

Contact Police 08458 505 505  
( Police will contact social care if needed)  

Is the child Pre or Post pubertal?  
When did the abuse take place?  

PRE PUBERTAL  POST PUBERTAL  

ACUTE  
Abuse within  

 hours  72 

DELAYED REPORT*  
Abuse occurred  
more than 72 hours  
a g o  

DELAYED REPORT*  
Abuse occurred  
more than 10 days  
a g o  

ACUTE  
Abuse within  
7  – 10 days  

Time is of the essence so as  
not to lose forensic evidence.  
  

  URGENT Child needs  
examination by forensic doctor  

Time is of the essence so as  
not to lose forensic evidence.  
  
Child needs  URGENT   
examination by forensic doctor  

Needs examination with forensic doctor in cold time  

Police to contact Solace to  
arrange medical  
examination with duty  
forensic doctor**  

Police to contact Solace to  
arrange medical  
examination with duty  
forensic doctor**  

Police to contact  
forensic doctor  


